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Le Crede 1930 - Charter of Services

Dear guests, welcome to the Le Crede 1930 farmhouse.

Here it is our Charter of Services, which contains information to help you make the most of your
stay. Entering the farmhouse implies your acceptance and compliance with the rules set forth
here.

Suggestions are valuable: feel free to share them with us if you deem it appropriate.

Requests are legitimate: we will do our best to accommodate them.

We invite you to behave courteously and respect the peace and quiet of other guests.

Information

Agriturismo Le Crede 1930

Via Crede, 2 - 30026 Portogruaro - Venice
+39 38031829 29
agriturismolecrede@gmail.com
www.agriturismolecredel1930.it

We are the owners of the farmhouse: Cecilia Irene Massaggia and Filippo Baracchi, two
millennials dedicated to farming. We personally welcome guests to the farmhouse because our
home is adjacent to the guest accommodations and our farm is located all around the house.
We are available for any needs and information regarding your stay and the local area.

Le Crede farm takes its name from its location: the soil here is predominantly clayey, perfect for
growing grapes.

We cultivate a vineyard, vegetable garden, poplar grove and a few fruit trees. The grapes we
grow are then transformed into wine, which is sold and packaged on the farm itself. Through its
agricultural work, the farm aims to enhance and promote the surrounding area, raising
awareness of the soil composition, environmental characteristics and wildlife.

The farmhouse is an integral part of our farm; your stay will be different from what you might
experience in a hotel or bed and breakfast. The farmhouse spaces are intended for the
reception and accommodation of not only guests, but also those who visit and work at Le Crede
farm. We therefore ask that you behave in a friendly, polite, and respectful manner.

CONTRACTUAL CONDITIONS

Booking and confirmation

Your stay can be booked by email: we strive to respond as quickly as possible, and in any case
within 24 hours. If the initial contact is by phone, we will ask for a valid email address to
confirm the reservation and our offer in writing. For stays booked more than thirty days in
advance or for stays longer than three nights, a deposit is required to secure the reservation.
Unless otherwise agreed, guests are not allowed in the rooms or common areas.

Check-in

Check-in is possible from 4:00 PM to 6:00 PM on the day of arrival. If you plan to arrive at a
different time, please contact us in advance. There is no 24-hour reception service at the
farmhouse; if we aren't present upon your arrival, please call us and we'll arrive within minutes.
All guests are required to show a valid ID to allow for the required registration process.

If you arrive six hours late, and we don't receive notification, we will cancel the reservation and
require the full amount.

Societa A§ricola Le Crede S.S. | Via Crede, 2 - 30026 Portogruaro (VE) Italia
+39 380 318 29 29 | lecrede.ss@gmail.com | partita iva/codice fiscale: 04448900276



le
Guests will receive their keys upon check-in. rede

Check-out

Check-out is by 10:00 a.m. on the day of departure. If you need to stay longer, please let us know
in advance.

Guests must return their keys upon check-out.

Payments
Payments can be made in cash or electronically (bank transfer or POS) by the morning of

departure.
Any invoices for services provided by our farm must be requested at least the day before
departure.

Cancellation policy
Cancellations must be made by email.

Cancellations or changes to your reservation within 15 days of your arrival date will be free of
charge.

Cancellations or changes to your reservation from 14 days to 8 days before your arrival date will
incur a 30% charge on the booked stay.

Cancellations or changes to your reservation from 7 days to the arrival date will incur a 50%
charge on the booked stay.

A no-show without notice at least three hours before your scheduled check-in time will incur a
charge for the first night's stay.

RULES OF CONDUCT

The structure

Le Crede 1930 farmhouse has recently been renovated: the old farmhouse has been kept
virtually unchanged, enhancing its spaces and making them more practical for hospitality and
more energy-efficient.

The entire property has been improved in terms of thermal and acoustic insulation; significant
technological improvements have been made, while maintaining the original distinctive
features, such as the Palladian floors and the window layout.

The rooms can accommodate up to seven people; in the case of a disabled guest, we can
provide a ground-floor bedroom with a bathroom. However, please inform us of this at the time
of booking.

We may, at our discretion, add a temporary bed or crib to meet the needs of our guests.

The heating and cooling system throughout the property is regulated to an ideal temperature
and in compliance with current regulations. To avoid excessive consumption and ensure
optimal functionality, please keep doors and windows closed while the system is in operation,
especially when guests are unavailable.

On the ground floor, we've created two spaces for serving breakfast and tasting the wine
produced on our farm. These spaces are available to guests for personal reading, conversation,
study and relax.

These rooms are also available to the owners of the farmhouse and guests of the farm and
winery, as well as for educational and outreach activities.

Guests can also find informational materials about the area, tourist maps, and cycling and
walking routes, as well as fiction and nonfiction books, playing cards, and board games.

Smoking and damage prohibited

Smoking is strictly prohibited in the rooms and throughout the farmhouse. Cigarette butts
must be disposed of in the designated bins and must not be left outside under any
circumstances.

The use of additional heating appliances, irons, and open flames is prohibited in the rooms.
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Preparing or eating meals in the rooms, or moving or misusing furniture and linens, is
prohibited. Guests are responsible for any damage or deterioration caused to equipment,
plants, and the farmhouse's spaces. The same applies to damage or loss of keys handed over at
check-in.

Breakfast

Breakfast is served in the ground floor room from 8:00 to 10:00. Earlier breakfasts are available
upon request. We offer both savory and sweet breakfasts; the dishes we serve are prepared in
our kitchen with locally grown produce or from collaborating local farms.

Food is a precious commodity and preparing it requires commitment and dedication. For this
reason, we abhor waste and will take action against anyone who shows disrespect for the food
we offer.

Rearrangement of rooms
Rooms will be cleaned daily, unless specifically requested by the guest.

To limit waste and reduce our environmental impact, sheets and towels will be changed once a
week, unless otherwise requested by guests. Our farmhouse bathrooms are equipped with low-
impact toiletries: to avoid using plastic and reduce waste, the detergent provided to guests is
contained in dispensers that we personally refill with eco-sustainable products. Toilet paper is
100% recycled and EU Ecolabel and FSC certified.

Theft and loss
The farmhouse is not responsible for theft or loss of items left unattended on the premises.

Park

Guests can park their cars in designated parking areas: the former farmyard and the area
where an old Merlot vineyard once stood. The area is shaded. While there are no particular risks
to vehicles, we recommend locking your car and not leaving any items unattended inside.

Pets

Small and medium-sized pets are allowed on our farm, subject to prior notification at the time
of booking and confirmation from the farm. Pets admitted must be well-behaved and
accustomed to contact with other people and animals.

Pets are not permitted on sofas or beds, and out of respect for other guests, health and hygiene
regulations, and for everyone's safety, they must be kept on a leash in common areas.

It is the owners' responsibility to supervise and supervise their pets, pick up waste, provide
bowls and any shelters, and ensure they are up to date with their vaccinations and preventative
measures. Any damage caused by pets to property, people, or other animals during their stay at
the farm is the sole responsibility of the owners.

Pets are not permitted to be left alone on the farm. Failure to comply with the rules regarding
pets will result in a surcharge per pet.

Raccolta differenziata dei rifiuti

Lagriturismo effettua la raccolta differenziata. Si chiede agli ospiti di utilizzare gli appositi
contenitori presenti nella struttura.

Signals and faults

Guests are asked to report any accidental breakages during their stay. Prompt notification of
malfunctions, breakdowns, or other inconveniences would also be greatly appreciated.

Environmental impact
To minimize our impact on the environment, we ask you to be respectful of the spaces you stay

in, both indoors and outdoors. Our vineyard and vegetable garden are available for our guests to
explore, provided they do so in a respectful manner.
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Inside, we ask you to be respectful by observing the rules for waste separation, wasting as little
water as possible, turning off lights when not needed, and keeping windows closed if the
heating/cooling system is on.

Respect and coexistence
Some areas of the farm are restricted or closed; for everyone's safety, please respect these

restrictions.
Children on the farm must always be accompanied by an adult; the farm declines all
responsibility for accidents involving unaccompanied minors.

Farm products
Le Crede farm grows red grapes (Merlot) and white grapes (Glera) from which it produces wine;

its Merlot has obtained the Venezia DOC designation. Vegetables, berries, and fruit trees are
also grown. We also raise a few chickens that roam freely in the garden and vineyard.

Services

Le Crede 1930 farmhouse offers additional services such as luggage storage, bicycle storage,
hiking and bike tour in the nature.

Upon request, we can put our guests in touch with a trusted car rental company.

Privacy
Personal data and any other information acquired by our Company during the performance of

the assignment will be subject to confidentiality and will be processed in compliance with the
privacy and rights of the individual through the systematic application by us of specific
protection and guarantee measures established for both paper and electronic data processing
and tailored to the specific nature of the data itself (simple personal data or sensitive or
judicial data). Pursuant to and for the purposes of the GDPR (EU Regulation 2016/679), we
inform you that guests' personal data will be processed for the following purposes:

- Comply with the obligation set forth in Article 109 of Royal Decree No. 773 of June 18, 1931,

which requires us to register and communicate the personal details of our guests to the
Police Headquarters;

- Comply with current administrative, accounting, and tax obligations;

- Accomply with messages and phone calls addressed to you;

- Expedite the registration process for your future stays at our farmhouse.

- Tosend you our promotional messages and updates (newsletter).
We also wish to inform you that providing your data for the processing referred to in points 1
and 2 is mandatory, and if you refuse to provide it, we will not be able to host you.
If you wish for the processing referred to in points 3, 4, and 5 to be carried out, you will need to
provide us with your consent. However, you may subsequently withdraw your consent by
objecting to the processing. For any further information, and to exercise your rights under
Article 7 of the Code and Articles 15 and 16 of Legislative Decree No. 15 et seq. of the Regulation,
you can contact the owners.

Image release

Whenever possible, we take photographs to capture a moment of our work, a landscape, or a
detail we believe will help us better convey our project. By staying at our farmhouse, guests
tacitly consent to the disclosure of video and photographic images that may portray them; we
will take care not to disclose photographs taken of minors. If you do not agree to grant
permission for images taken within the farmhouse and its grounds, please let us know.

Social network
We'd love for you to share your experience at Le Crede 1930 using your personal social media
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accounts.
We remind you that our Facebook account is @LeCrede and our Instagram account is
@le__crede. Our official hashtags are #lecrede and #lecrede1930. Geolocation is also enabled.

In the surrounding area

Ciclotourism - along Lemene e Reghena Rivers

Culture - Palazzo della Dogana in Portovecchio, Chiesa di Santa Cristina in Portogruaro, Museo
Neviano in Fossalta di Portogruaro

Enviroment - Villa Bombarda Parco Fluviale in Portovecchio, Prati delle Pars in Teglio Veneto, Lago
Azzurro in Gruaro

Train Station
® Portogruaro - Caorle (Trenitalia and Italo Treno) - 4 km
* Teglio Veneto (Trenitalia) - 1,5 km

ATVO Bus Station
* Portogruaro - 4 km

Highway
e A 4 Torino - Trieste | Portogruaro exit - 6 km
e A 27 Venezia Belluno | Portogruaro exit - 6 km

Airports

* Venice Airport Internazionale Marco Polo - 66 km
® Trieste Airport Ronchi dei Legionari - 65 km
Seaside

Brussa - 20 km

Caorle - 20 km

Bibione - 30 km

Lignano - 30 km

Mountains
Piancavallo - 70 km
Tarvisio - 160 km

Villages and cities
Portovecchio - 1,3 km
Portogruaro - 3,5 km
Concordia Sagittaria -7 km
Cordovado - 6 km

Codroipo - 20 km
Pordenone - 30 km

Udine - 50 km

San Daniele del Friuli - 50 km
Palmanova - 50 km
Venezia-70 km

Trieste - 98 km

Treviso - 65 km

Restaurants and pizzas

® Pizzeria Al Tajer - via Canton 25 - Cintello - 2,7 km

Al Campanile - via Roma 15 - Portogruaro - 5,4 km

Ristorante Pizzeria Alla Torre - via Claudia 1- Concordia Sagittaria -7 km
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Services

® Supermercato Belmarket - via G. Garibaldi 3 - Teglio Veneto - 2,6 km

* Gommista/meccanico Portogruaro Gomme - via Udine 65 - Portogruaro - 1,2 km
* Farmacia Fratto - viale Isonzo 24 - Portogruaro - 3,8 km

* Poste Italiane - via Solferino 1- Portogruaro - 3,4 km

Useful number

Emergenza 112

Ambulanza 118

Ospedale 04217641

Vigili del fuoco 115

ATVO

Trenitalia 892021

CCISS Viaggiare Informati 1518 (dall’ltalia)
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